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CREDIT

YourCredit- Terms & Conditions

North Carolina Community Federal Credit Union offers YourCredit Credit Score Manager to its online and mobile
banking members free of charge. Members receive free access to their credit report, credit score, credit alerts, credit
score simulator, and debt analysis. You agree that by navigating beyond the Credit Score Manager tab in our Online
Banking Service, entering your information and continuing beyond the “Agree and Continue” button, or by otherwise
accessing or using the Credit Score Manager Third-Party Content, you authorize North Carolina Community Federal
Credit Union (NCCFCU) to periodically obtain your credit report to use it for the following purposes:

o Todisplay your credit score information to you for educational purposes and to assist you in understanding how
financial transactions affect your credit score;

e To confirm your identity, such as to identify potential fraudulent transactions in your name; and

e To offer other products and services to you.

Account Information

Any NCCFCU account information provided to You as part of YourCredit is not the official record of Your NCCFCU
account or its activity. Your account statement, furnished to You by Us for accounts is the official record. YourCredit
information is updated regularly, but it is subject to adjustment and correction and therefore should not be relied upon
by You for taking, or forbearing to take, any action.

New Features

We may, from time to time, introduce new features to YourCredit or modify and/or delete existing features at our
discretion. We shall notify you of any of these changes to feature if we are legally required to do so. By using any new or
modified features when they become available, you agree to be bound by the rules and terms concerning these
features.

Limitation of Liability

Except as set forth herein or where applicable law requires a different standard, neither NCCFCU, its partners or
affiliates, nor Experian shall be responsible for any loss, damages, or injury or for any direct, indirect, special,
incidental, exemplary, or consequential damages, including lost profits, arising from or related to the system,
equipment, browser and/or the installation or maintenance thereof, access to or use of YourCredit, failure or
electronic or mechanical equipment, the internet, the system ,or communication lines, telephone or other
interconnect problems, bugs, errors, configuration problems or delays with intermediate computer or
communications network or facilities, problems with data transmission facilities or any other problems You
experience. Except as otherwise expressly provided in any applicable agreement, you understand and agree that
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your use of YourCredit is at your sole risk and that YourCredit and all information, products, and other content
included in or accessible from the service, are provided on an “asis,” “where-is,” and “where available,” basis, and
are subject to change at any time without notice to You.

Cancellation

You may terminate Your service with YourCredit at any time by unenrolling in the product via NCCFCU’s online banking
site or mobile application. To do this, navigate to the Alerts portion of the YourCredit service, scroll to the bottom of
the page, and click “Unenroll in YourCredit account.” Your cancellation will be effective immediately. When You
cancel, it does not affect the validity of actions taken by Us prior to Your cancellation or while the cancellation is being
processed.

Termination

We may terminate, suspend, or limit Your access to YourCredit, in whole or in part, at any time for any reason without
prior notice. The obligation and liabilities of the parties incurred prior to the termination date shall survive the
termination of these terms and conditions for all purposes. We may determine other eligibility criteria in Our sole
discretion.

Indemnity

You acknowledge and agree thatyou are responsible for your activity while using YourCredit and agree to indemnify and
hold NCCFCU (to include our officers, directors and employees) harmless from and against any loss, damage, liability,
cost, or expense of any kind that occurs in relation to Your use of YourCredit or the use of YourCredit by anyone utilizing
your account number, PIN, user ID, password, whether authorized or unauthorized, or Your violation of these terms.
Your obligations under this paragraph shall survive termination of these terms and conditions.
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